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 The main purpose of this study was to determine the digital transaction 
application  in serving customers and the impact of the application of Digital 
Service Procurement for employees of Pegadaian Cabang Malang. 
 The method used in this research is a qualitative approach through 
interviews with  the employees of Pegadaian Cabang Malang. 
 The final results of this study indicate that the use of  PDS applications in 
PT. Pegadaian Cabang Malang has been completed, PDS application facilitates 
service for the customers in conducting various types of transactions and have a 
positive impact that is able to improve the quality of employee performance and the 
trust of customers for the services provided 
 The advice given by researchers for the PT. Pegadaian Cabang Malang 
is expected to increase the marketing of PDS applications to customers, especially 
for the younger generation customers who feel the need to use the application. 
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